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A38. LISTING SERViCeS

A3S.1 Director I Assistance Database Service (DADS) (Cant'd)
A38.1.3 Rates ar d Charges (Cont'ci)

C. Tennin:lliol Fees I

I. On or lftel scheduled deli very of initi41 bas' jilt
Nonrecurrin:

Ch3rge USOC

s-(3) Per Termination

A38.2 Director'!' Publishers Database Service (OPOS)
A38.2.1 Descripti >n of Service

A. At the reque a of acustomer. the Company will provide Directory Publishers Database Sef"ice (DPDS) to 01 customer solely (e>
for ttle com~llltion. production. publiclltion correction, and distribution of dircclories in printed booklet. CD ROM or dislctn,
direcloril$ a aJphabelicalllld/or numerically !equcnced clusified telephone directories for general telephone number service
and/or for th: sale or SOlicitation of advenising from business customers 10 be contained in 3 pUhlished directory. A diredory
is dffin,d Q' /% diII_, IUlibk aJpJttJb~ical IUIdlor " ...uicaIJ, "'1"'lIc,d lUI cotrllltnilll Ih, listtd _'s, tJddrnlts.
prillrtJIY blls /feSf d4lsijkl.llitJn ( ....lIer' a~ailizbk) and t,lyhon, numb,1'S Df BdlSoulh's slIbscrib~1'S Ioc4IJ,d within th~

e,,,tIYIJ offie NPA·NXX crHIu requfsled /Dr publishing ill priJrted, diskett, Dr CD ROM formaL

B. Directory Pu 'fishers Database Service (DPDS) will optionally provide a Weekly Business Activity RepOR (WBAR) which
may be used for tile sale or solic:ilation of advertising to be contained in :1 pUblished directory. The WBAR may also be used
for upd3le ar. 1/or delivCl')' ofdirectories; however. WBAR may not be suilable for these purpose.~. The CUSlomer assumes full
respon5ibilit~ for lhe use of tile WBAR lO update and ddiverdir«lories.

C. BellSouth wi I commence developmenl of a New Connect Report (NCR) upon reecipt of:a bon2 fide order(s) for sudl service; (N)

which may d en be provided as I DPDS option to be implemenlCCS 30 days from lhe initial order "ace. While there would be
no minimum subscription period for NCR. lhe ordenn, CUSIOrner(S) would be required to pay 8ellSouth a minimum of the
entire COSt of service deyclopmenl. l"CJardless of the subScription period. In the nenlmc orclering customer(s) cancel service
prior to lhc Si l'Ie lhe Company has recovered its costs via raLeS paid for the NCR optioo(s). lhese cosu will be recovered Yia a
termination r. : to be paid by the cu$lOmer(s). The termination fee would be equal to the difference in rates paid for the option
by the euston :r{s) to BellSouth and thc Company's total development COSLS incurred.

The NCR o~ ion deYeloped would include provision of only the names. telephone numbeno. liMed address and billing (N)

addres.(es (if Jifferenl (rom the lisled address) of new BellSoulh residential anellor business subscribers (ordering DPDS
customers m~ y specify residence, business or both). The listing data provided would include only the complete mailing
addresses for non-listed and non-published numbers. Residence listings provided via NCR may be used solely foc the
purpose of de ivering telephone directories. Business listings pro"idcd via (he NCR may be used (or soliciting yellow page
advertising ar. j for delivering directories.

D. BellSouth wi! commence de"e1opmenl of a Son Extnct option which would provide a one lime exU:JCl of lislings soned in tN)
any of the (c Ilowinr sequences: NPA-NXX code. zip code (when av,ilable on records). residential cusromer. business
customer and{ Ir •A to Z" extractions of foreilt' exchanlu. ren\()(e call forwarding and ~OO nu~n upon receipt of I bona
tide order(s) f Ir such serVice. In the event a bona fide order is received. thc Son Exlr.lCt op'ion may then be provided as a
OPDS option 0 be implemented 30 clays from the initial order dale. While there would be no minimum subscription period
for Sort Exrna. t option. lllc ordering CUSIOmer(S) would be required to pay BeilSoulh a minimum ohlle entire cost of service
develop1nCnc. cgardless of rhe subscription period. In the event tbe ordering cuscomcr(s) cancel SCl'Yicc prior to lJJe rime cIIe
Company has eco"eted its costs "ie rates paid for the SOlt Exuaa option, thC$C COSLS will be recovered via a let'mination fee
to be paid by the CUSIOmet(S). The lermination fee wouid be equai 10 the difference in taleS paid for lhe option by lhe
CUSlOmer(S) to BellSouth and the Company's IOta! deyclOpment cosu inculTtt.

Noee 1; The DADS lermination fee applies when Ihe custOmer requests lennin31ion of DADS servic~

prior 10 the 12 month minimum subscription period. The lermi~tion fee will be determined by
multiplying the number of monlhs remaining in 'the 12 month subscription period by lhe
monthly recurring rate, referenced in A38.J.3.A. pn:ceding. 1M)



TCLECOMMUNICAT ONS. INC.
LOUISIANA

ISSUED: IYl:1y 2~. 199~

BY: Presidlllll - LtlUisia .:1

New Orle:ln~. Loui: iana

__•• __... "''''''''., ..... _ .. , ~~ .. l"""L..o.J • -.-.- •

CancelS Fi~: Revised Poage S
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A38. LISTING SERVICES

A38.2 Directory Publishers Database Service (OPDS) (Cont'd)
A38.2.1 Descripti< n of Service (CoDt'd)

E. Be1ISoulh wi I ~omtnalce development o( a Daily Update option ....hich would provIde daily servi<;, order :Ielivity affeclin~ (N)

the desi!na~ da13base of listings mainlained by lIle cuslomer sequenced in:llly of Ihe SOt'!. Extract option formars described
in paragraph J. precedina. In !he evenl a bona lide order is ~eivcd. Ibc Daily UpcWe opdoll may then be provided as :I

OPDS option 10 be implemenwl 90 days from the initial order dalc. While there would be no minimum subscriplion period
for Daily Upc ire oplion, the ordering cuslomer(s) would be required to pay BellSoulh a minimum of lhe enure cost of service
de'Velcpment. reaardless of the subscription period In the event the ordering cuslomer{s) c2llcel $¢rvice: prior to lhe time the
Company has recovered its costs via tales ptid for lhe Daily Update oplion. these coslS will be rccovc:rcd via a lermination tee
10 be paid b) rhe customcr{s). The lerminalion fee would be equAl 10 lhe difference in rates paid for Ihe oplion by /he
eustomer(s) Ie Bel/South and the Company's total development costs incurred.

F. Directory Pullishers Oalabase Service (OPOS) is available 3lld must be ordered by Cenlral Office codes as specified in ("f) (Tj

A38.2.3.
G. OPOS "'ill pr. "ide lhe. follo ....ing: (M)(T)

J. NPA·N) X Lisling File

An elttr. ct containing the listed names. addresses. primary business c1assiliCluon (Where available) lUld !elephone (M)

numbet5 of Company subscribers located lIIithin me NPA-NXX codes requested.

NPA·N:' X Lisllng Files ....ill be provided on either magnetic media (round 9·trlck 6250 BPII:ape) or prinled paper allhe (M)

customcl s request.

The Con pany will require sufficenl time (approximately 2 weeJc:s) afler n:c:eiving an order 10 prepare the NPA.NXX (M)

Listing Fie.
2. Weekly J ~usiness Activity Report WBAR (M)

Weelcly . epening chances affecting Ihe business listings of the Company's subscribers seryed by a requested Cenlral (M)

Orfa= Vol \I be provided optionally. at the CUSlomefs request. as specified in A3S.2.3 follOWing. These rcpons ....m
include Cllnps in main lislCd names. addresses and lelephone numbers resUlting (rom orders establishing. terminating
or orders It'aII$femng main service (N.O.R.X,C 2IId T orden). The business subscriber data will include:
a. L1Stt j Name <Ml

b. LiSle 1 Address (M)

c. liSle f Telephone Number (M)

d. BiJlil g Name (if different from Ihe listed name) (M)

e. Billil g Address (if differenl from Ihe listed address) (Ml

f. Prim ry Business Classification (as selected by the business subscriber if such business classificalion was obtained
by lh : Company)

H. The cuSlcmer : lUSt take reasonable steps ro remove from its records and not publish in ilS directory any Iistinas rclatini 10 m
subscriber sen. ce upon reasonable notic: given by the Company and confirmed in writing thai me listing has becom~

non-published ·f ncn-lis\Cd in the records oC the Company.

I. TIle Company ...mtalee reasonable steps to provide ¥CIInte and currenl infomt:llion IIIhen Iistinss :lie ordered under tbis m
Tariff. Custom. r understands Ind ackno\llledics. however. Ihat the data will require ecIitOrial revie.... and revision. WlIen !he
customer suspe:u errors or omissions in me Ibung infonnation received. the customer agrees 10 concaet me Company and
supply it with ;epics of the SUSpecied CnoTS or omiSlions. The CUSIDrncr may change the liSting provided to reflecr IIle
~ted lutin: information in the directory it publishe.s. The Comp2llY has no oblisation to update the information after il
has been lI'InSlt illed to CUSlomer. eJl:CCPI IS provided in any tariff update service.

J. Upon any rcqul Sl for Directory Publishers Oallbase Service. rhe Company shall provide lhe CUSlomer wilh or will nOlify the (T)

customer oC a rt lISOnable procedure (or obtaillinl such additions and discontinu~caof central om~ codes. The Company is
not required to 'rovide nOlice of such additions and disconlinuance of cenlnl office NPA·NXX codes to the CUSlomer 2S long
as there ;s a rea: onable mechod by which the customer can obtsin thai information .

K. Rates (or the us of OPOS ftre IS set fonh in 1\38.2.3 (ollowing. (TJ

L. Any in[ormatiOt sh2red between Ihe Company and CUSlomcr is confidential and proprietary 10 borh companies. (1)

(M,
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A38. LISTING SERVICES

A38.2 Director' Publishers Database Service (OPDS) (Cont'd)
A38.l.2 Regulati inS

A. The Campa: y ,Mhorizcs the use of DPOS purs~nl 10 !.he terms of Ihis Tarif(. By virlue of such aUlhom::uion. Ihe Company
does nO( Ita. sfcr righl. rille or illlercsl (including inccllc:aual prapeny nghlS). if any. which il m:lY have in and 10 OPDS. ThIS
Tariff does I 01 create or negate any rigllis. rc5lrictions. or prohibilions \lIhich clliu pUr~U3l11 10 federal copyriChc or ~131e !nd
federal tr3d1 mark law. The righls and Obligations of Ine parties under Ihose laws shall be delermined in lhe appropriale
agency or fo 'Um.

The CUSlomc , may amend suspeclcd lisling errors and publish correcled lis.in! infortll9tiOn in accord2nce ""illl Ihe procedure
described in 4,38.2.I.F.. p~ing.

8. At the reque I of a customer. Ihe Com!,any will provide Directory Publishcrs D3tabase Service (OPOS) to :I cu~tOmef solely
for the COif Jilation. production. publieation. correction snd distribution of directories in printed booklel foem 15 :In
alphabctic:u mdlor numerically sequenced classified telephone dir«tory (or general telephone number service snd/or for the
s21e Of solid' ~\ion of advel'\ising (rom businen CUSIOmers 10 be contained in a published directory.

C. When orderh g an ini!i:!1 NPA·NXX File. lhe customer must. wi!.hin 180 days eilher:

I) Publ sh ils direttory. or

2) Onk .a subsequenc Ccnual Office File. or

3) If av: illble. subscribc to an updale service

Cuslomer ml ~t publish its directory within 15 monlh~ of receipt of the initial OPOS NPA-NXX Lislin~ File. The directory
shall ~ initii ily published wilh;n such time frames in order 10 assure reasonably current number services dala to users ot- the
directory and Ihll5 avoid unnecessary use ohhe Company nClwork. facilities or opcntions.

D. CUSlomer shal furnish witbout charte 10 the Company. wi!.hin one month of directory pUblication. a copy of !.he white pages
from il$ publi :hed directory.

Eo Directory Pu ,Iishers Database Service may nOl be used (or any pllrpOJe which violares (edcral or S13te laws. slaruccs.
regulatory ore ers or tariffs. ,

F. The eustomer may noc use DPOS to pUblish and distribute in any fonn lists of ne.... or changed telephone subscribers. DPDS
d4IIllll4J not be lJud for "ltllliIT"'';", pllf1HlSIS. The customer shall IlOI n=produce. lenl. license or resell OPDS for any
purpo£e olhe-rhan as provided for in this Tariff.

G. Excepl for Ihl permitted uses. lhe cuslomer shall nOI disclose OPDS to others and shalt usc due care in providing for the
securiry and c Inlidenlialily of DPOS. The Company may suspend. lerminlle or refuse s¢r"icc if il has reasonable grounds 10
believe that th . cuscomer has failed 10 comply wilh any maLenal provision o( Ihis T:lJ'iff. includinl (ailure 10 pay amounlS duc.
If there is a • ,on:l fide dispute" over w!telher the cvslomer has failed or will f:lil 10 comply, the Company will (ollow irs
inlemal procc:t ure.~ to investi~acc and resolve Ihe dispule.

If lhe Comp:lty refuses 10 fumish s~rvice the Company shall give lhe CU$lOmer nmice by ccnified mail of llIe of llle
Company's grc unds 10 believe Ihat the CIiSIOlllU wiU fllil to comply and of the intenl to reruse service. PriOf 10 any suspension
or lermination )( senice. the Company shall give tlle CU510mer notice by certified mail of !.he customer's failure to comply and
of lhe inlCllt I" suspend or renninale service. foUowin, tell days from receipt of lhe notice. !he Company can suspend or
ccmunllte servi :c.

The customer hIli have the right to bring the issue of the wspension of. tcrmination of. or refusal to fumish senicc before
lhe Louisi,na 'ublic Service Commission aftd the Lauwlrnl Public Service Commission shall have nnat :lutl\ority over lhc
suspension. Ie, 11inalion. or refus:!1 fo furnish service. If suvicc is suspended or renninated. lhe customer agrus to return
immediately II copies of OPOS in iu possession and 10 make no further use of OP~S data.

H. Unless athe""" se agreed to in wriling. neilhcr !he C\lSlOmer nor its employees• .,enIS. or Feprt,lenl3tive3 shall state or
represenl or U~: any mcthod$ of advenisemcnt. solicitation. on:Ier form. billinl invoice. directory. Slationary. promotional
mt,erial or any anifice or device which indiotes thaI its directory is sponsored or approved by !he COmpany or il$ affiliatcs.
In addilion. CU~ .omer shall clearly display its name in prinl sufficiently latge that a reasonable ob~r could easily determine
the idenlity of tIe Customer on exh or Ihe above.

1. The CUSlomer ! ~a11 undet=kc reasonable steps in ach'eltisjn~ :!nd pllbllslling Ihe directory 10 disLinguish the idenlity of its
din=ctory from, irt:Clories published by or on behalf or the Company.

1M)

(M)

1M)

(M)

1M)

(Ilol)

1M)
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(M)

1M)

(e)

(MI
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A38. L.ISTING SERVICES

A38.2Directot'} Publishers Database Service (OPOS) (Cant'd)
J. The ccfUlatj( ns $el tord! for deposiu and paymenl of service: in A2.4 of lhis TatH( shall appl)' for OPOS. (~I) m
K. The CUSlome' shall provide wrilten specifications. signed by a duly authorized I'l!present~l\fc of lhe cUstomer. for e:u:h 1.)Io'OS (M) (T)

order. All 01'1 en must be confirmed in wriling by Ihe CUSlomer.
L. Limilation 0: Liability (M) en

The customs aceeplS the liSlin! infonnation as received from the Company's subscriber on an -as is" basis. willi sllihe faulls. (M) CTI
CITOB. and 0 nissions. if any. Ihat UiSl wllcn the Company receives lhe information from thc Company's subscriber. and the:
Company do- s nOI wl2mnllhc: accuracy of the infonnation lI$ received from ils subscriber and furnished 10 Ihe CUSlomer. The
company 2$$ ,roes no responsibility or li:l.bility for any aTOfS or omissions in the informlltion IS ~a:i..cd by lhe Compan:;
from ilS ~ubs· riber and furnished 10 Ihe CUSIOmel'.

The Compan I assumes no liability for errors and omissions of any kind t'onl:ained in any paid advertisement included in (M}(T)

publisher'S d rectory. Customer agrees Ihal all listing information derived from DPDS and contained in any such paid
advemserncn , including names. addresses and lelepbone numbers shall be obtained from or verified by llle advertiser whose
advcniscmen appe:l.tS in publishers diret:lory.

The Compan ·'5 Iiabilily to Ihe customer shall be limited 10 a pro rala refund or en:dil of amounts paid for listings o'Iffected
thereby. Thl subscriber's recovery for any and all dama,es resulting from errors or omissions in the lisong infonnacion
fumistled by he Company to the customer for usc in diteC!ories shall be limiled 10 lhe amount oC lICt\lal imPlirment of the
subscriber's 5 !I\lice and in no event shaJJ exceed one-half the amounl of the charge 10 the subsaiber for Local Exchange
Serviee durin: the period covered by me directory, or S500.00. whichever is less.

The Compan~ 's liability for intentional Of gross fault is not h~)' limited.

Any claim or jemanet by the customer based on a1leeed erron or omissions in the information furnished must be broughl 10

the attention e f lhe Company within sill:ty days of the time the information is furnished to die CUSlomer.

M. CUstomer sha J indemnitY. hold harmless. and defe!ld the Company from and Igainsl any cost. dlmage. expense (ineludina (T)

bUI nOI limite ItO reasonable attorneys fees lIIId ellpeMeS) or liabililY lrisine OUI of any demand. claim. suit. or judamenl for
damages how :ver eau1ed. which may arise out of the C1IJlQmer', use of lhe listings provided under this Tariff. including but
not limited co cwms arising out of errors or omWions in any paid JdvenisemetllS and claims arisin, out of publicanon or
non.publieati( II of 1i5tiDB information that cJwlses aha' the listing is provided to lIle customer. The <:U.ttOmcr sball nOI be
responsible to any coIL. damap. expense or liability arising OUI of any rlull or negligence of the Company.

N. Failure of the :UstOlTlU to indemnify the Company under the provisions of A38.2.2.N will eonsunue srounds for suspension m
Of lermination of service.

A38.2.3 Rates lad :barges

A. The rol/owing rates for use of Directory Publishers Database Service (OPDS) apply:

1. Each Sin ;Ie NPAlNXX L.isting file Requested

Single edilion of a prinled dirKtory. Per Listing

Multiple editions of printed directories. Per Listing
CD ROM directory. Per Listing

(01)

:b)
:c)

2. (DELETED
3. Weekly I usinCS$ Activity Repent

I) Per Liseine (Cor all listings in Ihe NPA-NXX requC$lcd)

4. Cancellil on Fees1

II EsdI NPAlNXX Ustine File

b} ElIch Weekly Business ACtivity Repon

Rate

S.04

.1~

.1'

NoorecurriDI
Charlt

S·

VSOC
NA

NA
NA (N)

(0)

NA

VSOC
NA

NA

Note 1: The n inimum service perillCl is one month.

Note 2: TIle n >nrecu"';ng charae ..,ill be compuled 10 allow the Compally 10 recover all CO$1$ inevm:d by the Company for
work ICrformed prior to cancellalion.

~~T:"'" .rJllltO"An~O~IN1 JUoJ.(Jn"I:.t."l"~



TOTAL P.008

EFrEC1WE: October 1. 1997

eN)

Ratl USOC
S 1.50 1\14 (:"/)

(N)

.10 NA eN)

IN)

1.00 NA (N)

eN)

I'l'onrc<:urring

a-TIe USOC(3) For Ilems S. 6 and 7 Prct:eding S • NA em

NOte 1: The nonrecurring cltarge will be computed 10 allow the Company 10 recover all developmelllal cosu (N)
incurred by Ille Company.

(a) E3th Updaled USling Provided
6. So~ E .lr3<:1

(a) Per Listing
7. New ( ,nneel Report

(a) Per Lisfing Provided

8. Termir Jlion Feel

TEU:COMMUNIO TlONS. INC.
LOUISIANA
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New Ort~$. Lo ,is;ana

A38. LISTING SERVICES
A38.2 Director,! Publishers Database Service (OPOS} (Cont'd)

A38.2.3 Rates 81 d Charles (Cant'd)

A" The foIl0,,",j'8 Fales for use of Directory PubliShers Datab:lse Service (OPOS) apply: tConfd)
S. Daily Jpdale
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Marsha" M. Crt.... III
Operations Manager
Regulatory RelaUons

8 February 1993

Mr. Walter D'Haeseleer
Florida Public Service Commission
101 East Gaines Street
Tallahassee, Florida 32399-0866

Re: DADS and DPDS Data Request

Dear Mr. D'Haeseleer:

@
SouthernBell
Sulte.OO
150 South Monroe Street
Tallahassee. Florida 32301-15561
9~ 222-1201
FAX 9~ 222-8640

Attached is Southern Bell's response to the above noted
request.

If I can be of any further assistance, please advise.

Yours very truly,

AurX~
~perations Manager - Regulatory

r- Attachment

Relations

A IlEUSOJrH Com~ny



COST STUDY
DIRECTORY ASSISTANCE DATABASE SERVICE
DIRECTORY PUBLISHERS DATABASE SERVICE

1. Introduction and Overview

This cost study is performed to identify the incremental
cost of Directory Assistance Database Service (DADS) and
Directory Publishers Database Service (DPDS).

DADS provides a base file of directory listings and a
daily update file of directory listing changes. These
files are provided by Central Offices (by central office
prefix, i.e., NNX) via magnetic media. This data is
intended for customers providing alterpate directory
assistance service. _ . . . ./

./" ............. /' ,'.' :-,... ,.

DPDS provides an extract of directory listings by
requested Central Offices (by central office prefix,
i.e., NXX). It also provides optional weekly reports of
Central Office Business Activity.

The cost of both services includes, where appropriate,
the labor cost for system development and maintenance,
computer processing cost to produce the listing data, and
material/packaging/delivery cost for the magnetic and
paper media.



I-
3. Description of Procedures

The estimated programmer analyst's hours for program
development was divided by the number of requests over
the initial three years to develop the average hours per
file/extract. Similarly, the annual maintenance hours
were divided by the average annual requests. The
respective software costs were produced by multiplying
these results by the appropriate directly assigned labor
cost.

The Computer Processing unit (CPU) hours required for the
extracts were multiplied by the CPU cost per hour to
develop the data processing costs.

Material cost for the magnetic tapes and the paper
output, along with delivery, were added to the software
and data processing costs. This result was divided by
the average listings that will be billed each month to
produce the cost per listing for each service.

For the Weekly Business Reports, the CPU hours were
.negligible.
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DIRECTORY ASSISTANCE DATABASE SERVIce (DADS)
DIRECTORY PUBLISHERS DATABASE SERVIce (OPOS)
1993 INCREMENTAL UNIT COST

STATE: fLOllIOA
DATE: 04 JAN 1993
SUMMARY

....a==--=..s====:======.===========z:====-=======================================a========

DADS
BASE FILE

COST PER LISTING

FILE UPDATES

OOST PER 00 FILE PER MONTH

DPOS

CENTRAL OFFICE EXTRACT
COST PER LISTING

BUSINESS ACTIVITY REPORT
OOST PER LISTING

SO.001

S11.81

so. 003

SO.004



DIRECTORY PUBLISHERS DATABASE SERVICE (DPDS)
1993 IMCREMEMTAL UNIT COST

STATE: FLORIDA
DATE: 15 OCT 1992
WOllKPAPER 3
PAGE 1 OF 1

LINE

1
2
3

"5
6

7

9

10

11

12

OESCRIPTION

CENTRAL OFFICE EXTRACT

PROGRAM DEVELOPMENT, HOURS PER CO EXTRACT
DIRECTLY ASSIGNED LABOR COST PER HOUR
PROGRAM DEVELOPMENT COST PER CO EXTRACT

PROGaAM MAIMTENAMCE, HOURS PEII CO EXTRACT
DIRECTLY ASSIGNED LABOR COST PER HOUR
PROGRAM MAINTENANCE COST PER CO EXTRACT

DATA PROCESSING COST PER CO EXTRACT

MAG TAPE, PACKAGING AND DELIVERY COST PER CO EXTRACT

GROSS RECEIPTS CGRT) TAX

TOTAL COST PER CO EXTRACT

AVERAGE LISTING PER CO EXTRACT

TOTAL COST PER LISTING

SOURCE

LN1xLN2

LN4xlN5

CLN3+LN6+LN7+LN8)LN9

LN10/LN11

0.51
144.35
$22.62

0.75
144.35
$33.26

$17.25

$39.00

1.0138

S113.68

35,900

$0.003

-·········..•• ·- -_____..__ zz • .. __

CENTRAL OFfiCE BUSINESS ACTIVITY REPORT

13

14

15

16

ADMINISTRATION, PACKAGING AND DELIVERY COST ASSOCIATED
~ITH LISTING PRINTOUT PER CO IUSINESS ACTIVITY REPORT

TOTAL COST PER CO BUSINESS ACTIVITY REPORT

AVERAGE lISTINGS PER CO EXTRACT

TOTAL COST PER CO LISTING

LN13xLN9

LN14/LN15

S129.39

S131.18

35,900

SO.004



DJRECTORY ASSISTANCE DATABASE SERVJCE (DADS)
1993 INCREMENTAL UNIT COST

STATE: FLORIDA
DATE: 04 JAN 1993
'IOROAPER 1
PAGE 1 OF 1

LINE DESCRIPTION

8ASE FILE

AHCJJNT

1 PROGRAM DEVELOPMENT, HOURS PER CO fiLE 0.13
2 DIRECTLY ASSIGNED LABOR COST PER HOUR 144.35
3 PROGRAM DEVELOPMENT COST PER 00 fiLE LN1xLN2 ss.n

DATA PROCESSING COST PER CO FILE S2.30

S MAG TAPE, PACUGING AND DELIVERY COST PER CO FILE 10.40

6 GROSS RECEIPTS (GRT) TAX 1.0138

7 TOTAL COST PER CO (LN3+LN4+LNS)LN6 S8.58

8 AVERAGE LISTINGS PER CO FILE 14372

9 TOTAL COST PER LISTING (LN7/LN8) 10.001



DIRECtORY ASSISTANCE DATABASE SERVICE (DADS)
1993 INCREMENTAL UNIT COST STATE: FLORIDA

DATE: 04 JAN 1993
WORKPAPER 2
PAGE 1 OF 1

AMOUNTSWRCE
OfSClIPTI ON

FILE UPDATES

LINE-_._----------_.------------------------------------------------------------------------._---.----._------------_ ..------

-------------_ .._---------------------------------_._-----------------------------------------------._._--------------~--

1
2
3

PROGRAM MAINTENANCE. HOURS PER CO FILE PER MONTH
DIRECTLY ASSIGNED LAlOR COST PER HOUR
PROGRAM MAINTENANCE COST PER CO fILE PER MONTH LIl1xLN2

0.01
$44.35
so.44

4 DATA PROCESSING COST peR CO FILE PER MONTH
12.41

5 MAG TAPE. PAWGING AND DELIVERY COST CO fILE
PER MONTH • $8.80

6 GROSS RECEIPTS (GIlT) TAX
1.0138

7 TOTAL COST PER CO fILE PER MONTH
S11.81
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DOCXE~ NO. 931138-~L

Monday, January 1J, 1997

CHAI~i JULIA L. JOHNSON
COMMISSIONER J. TERRY DEASON
COMMISSIONER SUSAN F. CLARK
COMMISSIONER DIANE K. KIESLING
COMMISSIONER JOE GARCIA

REARING

Commenced at 9:30 a.m.
Concluded at 1:25 p.m.

Betty Easley Conference Center
Room 148
4075 Esplanade Way
Tallahassee, Florida

JOY KELLY, CSR, RPR
Chief, 3ureau of Reporting
RUTHE POTk~I, CSR, RPR
Official Commission Reporters

BEFORE THE
FLORIDA PUBLIC SERVICE COMMISSION

2

9 ---------------------------- _

In the Matter of

1

5 Petition and complaint of.
Plorida Independent Directory

6 Publishers to Amend Directory
Publishe~s Database Service

7 ~ariff of BellSouth
~elecommunications, Inc., d/b/a:

8 Southern Bell ~elephone and
~eleqraph Company

10

11 PROCEEDINGS:

12
BEFORE:

13

14

15

16 DATE:

17
TIME:

18

19
PLACE:

20

21

22
REPORTED BY:

23

24

25



2

1 APPEARANCES:

2 NORMAN H. HORTON, JR. and FLOYD R. SELF,

3 Messer, Caparello, Maida & Self, P.A., Suite 701, 215

4 South Monroe Street, Tallahassee, Florida 32302-1876,

5 Telephone No. (904) 222-0720, appearing on behalf of

6 Florida Independent Directory PUblishers.

7 J. PHILLIP CARVER, BellSouth

8 Telecommunications, Inc., Suite 400, 150 South Monroe

9 street, Tallahassee, Florida 32301; and LANGLEY

10 XITCHINGS, Room 4300, 675 w. Peachtree Street, N.E.,

11 Atlanta, Georgia, 30375, appearing on behalf of

12 Bellsouth Telecommunications, Inc.

13 CHARLIE PELLEGRINI, Florida Public service

14 Commission, Office of the General Counsel, 2540

15 Shumard Oak Boulevard, Tallahassee, Florida

16 32399-0870, Telephone No. (904) 413-6248, appearing on

17 behalf of the Commission staff.

18

19

20

21

22

23
I

24
1

25

FLORIDA PUBLIC SERVIC~ COMMISSION
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2

I N 0 E X

WITNESSES

3

PAGE NO.

4

5

6

7

8

GERRY SCREVEN

Direct Examination By Mr. Horton
Prefiled Direct Testimony Inserted
Prefiled Rebuttal Testimony Inserted
Cross Examination By Mr. Kitchings
Cross Examination By Mr. pelleqrini
Redirect Examination By Mr. Horton

7
11
25
35
78
94

9 LYNN JUNEAU

10

11

12

13

14

15

Direct Examination By Mr. Carver
Prefiled Direct Testimony Inserted
Prefiled Rebuttal Testimony Inserted
Cross Examination By Mr. Horton
Cross Examination By Mr. Pelleqrini

EXEIBITS

ID.

100
104
110
122
166

ADK'l'D.

20 4 MI.J-l
5 MI.J-2

21 6 MI.J-3
7 (Late-Filed) BellSouth's

22 I options Available to
Publishers

23 I, 9 (Late~Filed) Caller :D

I
Questlon

24 CL~TIFICATE OF REPORTL~S

25 \

16 1

17
2

18

19

(FIDP) (composite) Three
SampleTelephone Directories

(Late-Filed) (BellSouth)
Names of contributors
FIDP's responses to staff's
Interrogatories 1, 2, and 3

10

77

78

122
122
122
138

19~

100

100

100
195
195
195

195
198

FLORIDA PUBLIC SERVICE COKKISSION
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1 PRO C E E DIN G S

2 (Hearing convene~ at 9:30 a.m.)

3 CHAIRMAN JOHNSON: 1 1 m going to call that

4 hearing to order today. Counsel, could you read the

5 notice.

6 HR. PELLEGRINI: Yes, Madam Chairman.

7 Pursuant to notice dated 12-24-96 this time and place

8 have been set for a pUblic hearing in Docket

9 931138-TL, in Re: petition and complaint of Florida

10 Independent Directory Publishers to amend Directory

11 Publishers Database Service tariff of Bell South

12 Telecommunications, Inc. d/b/a Southern Bell Telephone

13 and Telegraph Company.

14 CHAIRMAN JOHNSON: Take appearances at this

15 time.

16 HR. CARVER: Phillip Carver representing

17 BellSouth, 150 West Flagler street, suite 1910, Miami,

18 Florida.

19 HR. KITCHINGS: I'm Langley Kitchings, also

20 on behalf of BellSouth, 675 West Peachtree street,

21 Atlanta, Georgia 30375.

22 MR. HORTON: Norcan H. Horton, Jr. and

23 Floyd R. Self of the law fire Messe~, Caparello, Maida

24 & Self, 215 South ~onroe Street, S~:~e ~Ol,

25 Tallahassee, on behalf of ~he ?18~~:~ ~~jependent

FLORIDA PUBLIC SERVIC! C:~ISSION



then?

HR. PELLEGRINI: Yes. PSC-93-048S-FOF-TL

Could you repeat that.

I'm sorry?

Is it in this list, or

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

Directory Publishers.

MR. PELLEGRINI: Charles Pellegrini on

behalf of Commission Staff, 2540 Shumard Oak

Boulevard, Tallahassee, Florida 32399.

CHAIRMAN JOHNSON: counsel, are there any

preliminary matters?

HR. PELLEGRINI: Yes, Madam Chairman. As a

preliminary matter Staff would ask the Chairman to

officially recognize four Commission Orders. These

being the following: PSC-93-0485-FOF-TL, issued

4-1-93.

CKAIRKAH JOHNSON:

MR. PELLEGRINI:

CHAIRMAN JOHNSON:

are you making it oral?

HR. PELLEGRINI: lIm making it orally.

CHAIRMAN JOHNSON: Could you repeat that

5

20 issued April 1, 1993.

21 The second, PSC-94-0641-FOF-TL issued

22 May 25, 1994.

23 Third, PSC-96-0446-FOF-TL dated March 29,

24 1996.

25 And fourth, PSC-96-0446A-FOF-TL issued April

FLORIDA PUBLIC SERVICE COHKISSION
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1 I 11, 1996, and I would note that the last order was

2 protested.

3 MR. KITCHINGS: Madam Chairman, also, on

4 behalf of BellSouth we'd like to withdraw our motion

5 for confidential treatment regarding the cost study

6 which was filed in this docket.

7 CHAIRMAN JOHNSON: That will be noted, and

8 for the record the Commission will take official

9 notice of its own orders.

10 MR. KITCHINGS: Thank you.

11 CHAIRMAN JOHNSON: Are there any other

12 preliminary matters? The witnesses are here? Are

13 they both here? If they could stand to be sworn.

14 (Witnesses collectively sworn.)

15 CHAIRMAN JOHNSON: The Prehearing Order

16 lists Gerry Screven as the first witness.

17 MR. HORTON: That is correct. We'd call

18 Mr. Screven.

19 CHAIRMAN JOHNSON: And let me understand for

20 clarification purposes, will the witness be providing

21 both direct and rebuttal at this time?

22 HR. BORTON: Yes, ma'am.

23

24

25

FLORIDA PUBLIC SERVICB COMMISSION
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1 GERR"l SCREVEN

2 was called as a witness on behalf of Florida

3 Independent Directory Publishers and, having been duly

4 sworn, testified as follows:

5 DIRECT EXAMINATION

6 BY HR. HORTON:

7 Q Would you please state your name and address

8 for the record?

9 A My name is Gerry Screven, 115 Newman Drive,

10 Brunswick, Georgia 31520.

11

12

13

Q

A

Q

By whom are you employed, Mr. Screven?

Direct Media Corporation.

And have you prepared and prefiled direct

14 testimony in this docket consisting of some 14 pages?

15

16

A

Q

Yes, I have.

Do you have any changes, additions or

17 corrections to make to this testi~ony?

18 A Yes. There are some typographical errors

19 that we wish to change.

20

21

Q

A

Go ahead and read those off.

I don't have the sheet .ith me, I'm sorry.

22 (Counsel hands document to wit~ess.)

On Page 2, Line : =~ =~ ~irect testi~ony,23 II
24 \, the last word on line should :e ':.:--.clude ll not

,

25 "included. II

FLORIDA PUBLIC S~.7:CB COMMISSION



8

1 Page 3, Line 6, of the direct testimony,

2 should be a space between "not" and the letter "a".

3 Page 5, Line.. 4, last word should be

4 II format. II

5 Page 7, Line 4, after IIfurthermore ll , add the

6 word llaccording. 1I

7

8 please'?

9

MR. PELLEGRINI: Would you repeat that one,

WITNESS SCREVEN: Page 7, Line 4, after the

10 word "furthermore ll
, add the word lIaccording ll •

11 And changes on the rebuttal testimony. On

12 Page 3, Line 5, IIresponsible" should be "responsive.1I

13

14

cnIRMAN JOHNSON: That was Page 3.

WITNESS SCREVEN: Page 3 Line 15 of rebuttal

15 testimony.

16

17

CHAIRMAN JOHNSON: Responsible ~hould be --

WITNESS SCREVEN: Change the word

18 "responsible" to the word IIresponsive.1l

19 Q (By Mr. Horton) Hr. Screven, with those

20 changes to your direct testimony, if I were to ask you

21 the questions contained in your direct testimony today

22 would your answers be the same?

23

I24

11

25!1 Mr.

A Yes, they would.

MR. BORTON: Madam Chairman, lid ask that

Screven1s direct testi~ony be inserted into the

FLORIDA PUBLIC SERVICE COMMISSION
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1 record as though read.

2 COMMISSIONER CLARK: It will be so inserted. -

3 Q (By Mr.· Borton) Mr. Screven, did you also

4 prepare and prefile rebuttal testimony consisting of

5 four pages?

6 A Yes, I did.

7 Q I believe you've already made the correction -

8 to the rebuttal testimony. Did you have any other

9 corrections or additions to make to the rebuttal

10 testimony?

11 A No, I did not.

12 Q And if I were to ask you those questions in

13 your rebuttal testimony today, would your answers be

14 the same?

15 A Yes, they would.

16 KR. BORTON: Madam Chairman, we would

17 request that Mr. Screven's rebuttal testimony be

18 inserted into the record as though read.

19 CHAIRMAN JOHNSON: It will be so inserted.

20 Q (By Mr. Borton) Mr. Screven, did you also

21 attach to your direct testimony an exhibit consisting

22 of th~ee directories?

23

24

A

Q

Yes, I have.

Those directories were prepared by

25 independent pUblishers.

FLORIDA-PUBLIC SERVICE COMMISSION



1 A Yes.

10

2 Q Were-they published by one of the members of

3 the Florida Independent Directory Publishers?

4 A Yes.

5 HR. BORTON: Could we have that exhibit

6 identified for the record, Madam Chairman?

7 CBAIlUIAN JOlDlSON: Let me make sure I

8 understand. Here on the Prehearinq Order there are

9 separate exhibits, GS-1 which includes two directories

10 and GS-1 supplement which includes a third. Would you

11 like to have them all combined a composite exhibit?

12 HR. BORTON: That would be fine. lim sorry.

13 I didn't realize they had split them out.

14 CHAIRMAN JOHNSON: Then I will mark as

15 composite Exhibit 1, a short description "Three

16 Telephone Directories."

17 HR. BORTON: "Three Sample Telephone

18 Directories."

19 CHAIRMAN JOHNSON: Show it so marked.

20 (Composite Exhibit 1 marked for

21 identification.)

22

23

24

25

11

FLORIDA PUBLIC SERVICB COMMISSION



1 1
Q. PLEASE STATE YOUR NAME AND ADDRESS.

-
My name is Gmy Screven and my business address is 115 Newman Drive,

A. I have been involved in the independent directory publishers business since

1986.

Q. WHAT ARE YOUR RESPONSmILITIES WITH RESPECT TO TInS

DOCKET?

A. I am appearing on behalf of the independent publishers in Florida to

present our positions \\ith respect to the DPDS tariff filed by

BellSouth.

Q. WHAT IS ~llli Th"DEPEl'l>ENT PUBLISHER?

A. An independent publisher is a private business engaged in the preparation a.."1d

publication of directories. Independent publishers are not affiliated in any

way \).ith directories published by local exchange companies.

Q. ARE Thl>EPEl'"DENT DIRECTORIES THE S..\.:\.IE AS THOSE

PUBLISHED BY THE LOCAL EXCH..:\.;~GE TELEPHO:\"E

COMPA!~"Y?

Bnms\\ick, Georgi~ 31520

Q. BY 'VHOM ARE YOU EMPLO):"ED?

A. Direct Media Corporation.

Q. COULD YOU DESCRIBE YOUR BACKGROUND A..~l>

EXPERIENCE?

A.2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

II A. No. They are not the same. Independent directories include an alphabetical


